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	Program Overview

	The EnergySmart Program provides audits, technical assistance, and financial incentives to facilities in the Pacific Northwest who wish to 
purchase and install energy efficient refrigeration and lighting. Targeted facilities include, but are not limited to the following: national and 
regional chain grocery stores, independent and corner grocery stores, food marts, convenience stores, specialty retailers, institutional 
kitchens, buffet and sit-down restaurants and liquor stores. This retrofit program is funded by Bonneville Power Administration and 
participating utilities.

The program features on-the-ground, skilled Field Energy Analysts who work directly with facility decision makers. The Field Energy Analysts 
perform audits to identify energy-saving retrofit opportunities. With customer approval, the retrofit opportunities are referred to Trade Allies. 
The Trade Ally presents the customer with a bid, and if the bid is approved, implements the retrofit. Incentives go to the customer or directly 
to the Trade Ally, if the customer chooses to release payment. 


	Why Participate?

	Stores have enthusiastically embraced the opportunity to participate in this targeted program. The Field Energy Analyst acts as a consultant 
to the store decision-maker by providing objective expertise and by facilitating the follow-through on the audits. This role expedites the 
decision-making process and drives high participation. 


	The Process

	Contact the Program before proceeding with project to ensure your utility is participating and has incentive funding.

The Field Energy Analyst initiates contact with the customer. 
The Field Energy Analyst performs the audit and delivers the results in an Energy Savings Report to the store owner or operations manager. If the customer wishes to continue the process, they give the Field Energy Analyst permission to provide a copy of the retrofit recommendations to select Trade Allies. 
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The Trade Ally provides a bid for measures that the customer wishes to install, to both the Field Energy Analyst and the customer. When the Field Energy Analyst verifies that the bid meets the incentive criteria and the customer agrees to the purchase, the retrofit moves forward. In some cases, Trade Allies bring customers to the program as well. 


	Program Participation

	Participation in the program is straightforward. Trade Allies must submit a signed Trade Ally Participation Agreement. The program will 
check to ensure that the business is a legitimate enterprise and verify that the business is in good standing with the Better Business Bureau. 
Trade Allies must provide the program with the names of two references. In addition, Trade Allies must receive a program orientation. 
As retrofit opportunities arise, the Field Energy Analyst will provide referrals.
Participants receive:
· Referrals from Field Energy Analyst
· High program visibility to facilities who participate in the EnergySmart Program
· Direct payments, if the customers chooses to release incentive
· Quarterly updates on program status (if requested) 
Participants provide:
· Signed Trade Ally Participation Agreement
· Copies of bids
· Complete invoices


	Participation Enrollment Process

	Trade Ally can enroll by submitting a Trade Ally Participation Agreement in one of three ways: 


1. Submit directly to their Field Energy Analyst

2. Fax to 503.296.5899

3. Mail to: EnergySmart Grocer Program

100 SW Main Street, Suite 1600
Portland, OR 97204


	Incentive Application Process

	The Trade Ally is responsible for making sure that retrofitted equipment meets the EnergySmart program terms and conditions outlined in the Incentive Application. The incentive is the property of the retailer, but the retailer may release payment to the Trade Ally by entering the appropriate information in the Payment Information section on page 3 of the Incentive Worksheet. The invoice should clearly note that the incentive has been deducted from the sales price. The EnergySmart program may then conduct a post installation verification. The post installation verification will verify that the project meets terms and conditions and is satisfactorily installed. 

Incentives are issued on a first come, first served basis. The program reserves the right to reject incentive applications if they are incomplete. To ensure timely payment of the incentives, follow the steps below. 

· Complete, sign and return a Trade Ally Participation Agreement.
· Receive program orientation.
· Install the qualifying equipment.
· Submit the appropriate completed Incentive Application, signed by the customer.
· Include customer signed Payment Release Form. (If customer releases payment)
· Include invoices or receipts that show:

· Your name and address

· Customer name and address where retrofit was installed

· Itemized list of equipment that includes:

· Make and model

· Materials and labor price

· Quantity installed
Questions? Call 800-230-9420.
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